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DATA PRIVACY POLICY

 

Sect. 1 General

We will process your personal data (e.g. title, name, address, e-mail address, phone number)
solely in accordance with the provisions of the German data protection law and the data
protection law of the European Union (EU). The following provisions will inform you, besides
the information about the processing purposes, recipients, legal bases and storage periods,
also about your rights and the controller for your data processing. This privacy policy applies
only to our websites. If you are directed to other sites via links on our pages, please familiarise
yourself with the respective use of your data there.

Sect. 2 Contact us

(1) Purpose of data processing
Your personal data you provide us by e-mail, contact form etc., will be processed to answer
your inquiries. You are not obliged to provide us with your personal data but we would not be
able to answer your inquiries sent by e-mail without your e-mail address.
(2) Legal basis
a) If your explicit consent is given for the processing of your data, the legal ground for this
processing is set out in Art. 6 (1) (a) of the GDPR.
b) If your personal data is processed for the purpose of contract performance, the legal ground
for this processing is set out in Art. 6 (1) (b) of the GDPR.
c) The legal ground for all other cases (especially when using a contact form) is set out in Art.
6 (1) (f) of the GDPR.
You have the right to object at any time to the processing of data which was performed
according to Article 6 (1)(f) of GDPR and which does not serve direct marketing for
reasons arising from your particular situation.
In the case of direct marketing, however, you may object to the processing at any time
without stating any reasons.
(3) Legitimate interest
Our legitimate interest in data processing is to communicate with you in a timely manner and
to answer your queries cost-effectively. If you provide us with your address, we reserve the
right to use it for direct postal marketing. You can protect your interest in data protection by
transferring of data efficiently (e.g. using a pseudonym).
(4) Recipient categories
Provider of hosting, service provider for direct marketing
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(5) Duration of storage
Your data will be deleted if it can be inferred from the circumstances that your queries or
questions have been completely clarified.
However, if a contract is concluded, the data required by commercial and tax law will be retained
by us for the periods as required by law, i.g. generally for ten years (cf. § 257 HGB, § 147 AO).
(6) Right of revocation
You have the right to revoke your consent for processing at any time in compliance with your
consent.

Sect. 3 More information

Bewertungstool
 Customer Alliance

This page integrates a widget from Customer Alliance for the display of ratings.
The provider is CA Customer Alliance GmbH, Ullsteinstr. 130 | Turm B, 12109
Berlin. To use the functions of the Customer Alliance widget, it is necessary
to save your IP address, browser information (name, version), website, user's
operating system, user's screen resolution, language settings of the browser or
the user's operating system. When you enter and submit a rating, this data is
usually transmitted to a Customer Alliance server and stored there. The provider
of this site has no influence on this data transmission. The Customer Alliance
widget is used in the interest of presenting the reviews of our hotel submitted on
Customer Alliance and in order to be able to offer the option of writing a review
on Customer Alliance. This constitutes a legitimate interest within the meaning
of Art. 6 Para. 1 lit. f DSGVO. More information on the handling of user data at
Customer Alliance can be found in the data protection declaration a

 https://www.customer-alliance.com/de/datenschutzbestimmungen/.
Onlinebuchung

 vioma
This site uses the vioma booking system via an API. The provider is vioma GmbH,

Industriestraße 27, 77656 Offenburg. When you call up a page, your browser
loads the required scripts into your browser cache in order to display the booking
function correctly. vioma GmbH requires the browser you are using to establish
a connection to the servers of vioma GmbH for this purpose. In this way, vioma
GmbH obtains knowledge that our website has been accessed via your IP
address. We would like to point out that we, as the provider of the pages, have no
knowledge of the content of the transmitted data or its use by vioma GmbH. The
use of vioma is in the interest of completing bookings as simply and quickly as
possible. This represents a legitimate interest within the meaning of Art. 6 Para.
1 lit. f DSGVO.Further information on vioma can be found under

 https://www.vioma.de/de/service/datenschutzerklaerung/
 

Sect. 4 Information about cookies

https://www.customer-alliance.com/de/datenschutzbestimmungen/
https://www.vioma.de/de/service/datenschutzerklaerung/
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(1) Purpose of data processing
This website uses technically necessary cookies. These are small text files that are stored in
or by your Internet browser on your computer system.
(2) Legal basis
The legal basis for such processing is set out in Article 6 (1) (f) of the GDPR.
(3) Legitimate interest
Our legitimate interest is the functionality of our website. The user data collected by technically
necessary cookies are not used to create user profiles. This preserves your interest in data
protection.
(4) Duration of storage
The technically necessary cookies are usually deleted when the browser is closed. Persistent
cookies have different validity period from a few minutes to several years.
(5) Right of objection
If you do not wish these cookies to be stored, please deactivate the use of cookies in
your Internet browser. However, this may cause a functional limitation of our website.
You can also delete persistent cookies at any time by changing your browser settings.

Sect. 5 Your rights as a data subject

If your personal data is being processed, you are the ‘data subject’ in terms of GDPR and you
have the following rights towards us, the controller:

1. Right to information
You may request us to provide information about your personal data processed by us under
Article 15 of the GDPR.

2. Right to rectification
If your personal data provided to us is not up to date or not accurate you have the right to ask
for modifications to your personal data under Article 16 of the GDPR. You also have the right
to request us to complete an incomplete data.

3. Right to erasure
You have the right to have your personal data erased and ask for deletion of your data under
Article 17 of the GDPR.

4. Right to restriction of processing
You have the right to restrict the processing your personal data under Article 18 of the GDPR.

5. Right to data portability
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You have the right referred to in Article 20 of the GDPR to receive your personal data provided to
us, in a structured, commonly used and machine-readable format and have the right to transmit
those data to another controller.

6. Right to revoke the consent given under data protection law
You have the right referred to in paragraph 3 of Article 7 to withdraw your given consent
based on the data protection provisions at any time. This does not affect the lawfulness of the
processing based on consent before its withdrawal.

7. Right to lodge a complaint with a supervisory authority
If you consider that the processing of personal data relating to you infringes the GDPR, you
have the right referring to in Article 77 of the GDPR to complain to the supervisory authority
against the processing of your personal data (in particular in the Member State of your habitual
residence, place of work or place of the alleged infringement).

Please also note your right of objection under Article 21 GDPR:

a) In general: reasoned objection required
If the processing of personal data concerning you takes place in order
- to perform our overriding legitimate interest (legal basis: Article 6 (1f) GDPR)
or
- to safeguard the public interest (legal basis: Article 6 (1e) GDPR),
you are entitled to object to the processing at any time for reasons arising from your
particular situation; this also applies to profiling based on the provisions of the GDPR.

In the event of objection, we will no longer process the personal data concerning you
unless we can prove compelling grounds for processing which override your interests,
rights and freedoms, or the processing is necessary for the establishment, exercise or
defence of legal claims;

b) Special case of direct marketing: simple objection is sufficient
If the personal data concerning you are processed for the purpose of direct marketing,
you have the right to object at any time to the processing and without stating reasons;
this includes profiling to the extent that it is related to such direct marketing.

If you object to the processing for direct marketing purposes, the personal data
concerning you will no longer be processed for these purposes.

Responsible for data processing:
RvS Hotel- und Gaststättenbetriebs GmbH
Augsburger Straße 671 – 673
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70329 Stuttgart (Obertürkheim)
Phone: +49 711 320230
info@brita-hotel.de

This document was created and is updated with technology from janolaw AG.

https://www.datenschutz-janolaw.de

